NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALINU

NMOCTAHOBJIEHUE
ot 5 tons 2001 r. N 505

Ob YTBEPXAOEHUU NPABUJT OKA3SAHUA MITATHbIX
OBPA3OBATEJIbHbLIX YCIYT

(B peq. NoctaHosneHuin MNpasutensctea P® ot 01.04.2003 N 181, oT
28.12.2005 N 815, ot 15.09.2008 N 682)

MpaBuTtenbcTBo Poccurckon depgepanmm NnocTaHOBNSET:

YTBepauTb npunaraemole lNpaBuna okasaHus nnaTHbIX 06pasoBaTenbHbIX
YCIyr.

(8 peq. MNoctaHoeneHusa MNMpasutenbctea P® ot 01.04.2003 N 181)

lNpedcedamens Npasumenscmea
Poccutickotu ®edepauyuu
M.KACb5IHOB

YTBEP>XX/EHbI

rnocmaHoerneHueMm lNpasumerniscmea
Poccutickotu ®edepauyuu

om 5 utona 2001 a.

N 505

NMPABUIA
OKA3AHUA NMNITATHBLIX OBPA3OBATEINbHbLIX YCIYT

(B peq. NoctaHosneHu MNpasutensctea P® ot 01.04.2003 N 181, ot
28.12.2005 N 815, ot 15.09.2008 N 682)
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. O6wme nonoxeHus

1. Hactosawue [lpaBuna, paspaboTaHHble B COOTBETCTBUMM C 3aKoHaMu
Poccuinckon ®egepaummn "O6 obpazosaHun" n "O 3awiuTte npaB notpedbutenen” n
depnepanbHbiM 3akoHOM "O  BbICLLEM W NOCNEBY30BCKOM MpodheccnoHanbHOM
obpasoBaHuKn", perynmpyloT OTHOLIEHMS, BO3HMKAOLWNE Mexay notpebutenem u
NUCMNONHUTENEM MNpU OKasaHWM nnaTHblX obpasoBaTenbHbIX ycnyr B cdepe
AOLLKOSBbHOrO, obuwero n npodeccruoHanbHoro obpasoBaHus.

(8 pea. TloctaHosneHusa [lpaButensctBa P® ot 01.04.2003 N 181)

2. [loHatna, wvcnonb3dyemble B HactosAwmx [lpaBunax, o3Ha4aloT:

"notpebutens" - opraHmzaums WMNU rpaxgaHwH, WUMeWwmMe HamMepeHue
3akasatb, NMbo 3akasbiBalowme obpasoBaTenbHble ycnyrn ansa ceba wmnu
HECOBEpPLLUEHHONETHNX rpaxdaH, nuMbo nonyyawwme obpasoBaTenbHble
yCnyru fINYHO;

"MCNONHUTENL" - rOCYyQapCTBEHHbIE U MyHUUMNAnNbHble obGpasoBaTesibHblE
yuypexneHuns, HerocygapCTBeHHble oObpasoBaTefbHble OpraHu3aumm HayyHble
opraHunsaumm, rpaxgaHe, 3aHMMmaroLmecs NHOMBMOYaNbHON
TpyaoBoMneaarorm4yeckom AeaTenbHOCTLIO, oKasblBatoLme nnaTHble
obpasoBaTenbHble YCryru MO peanu3aunn OCHOBHbIX W AOMOSTHUTENbHbIX
obpasoBaTenbHbIX MNPOrpaMmM AOLIKOSbHOrO, HavanbHOro obuwero, OCHOBHOrO
obwero wn cpegHero  (nomHoro) obuwero, a Takke  HavarbHOro
npodeccrnoHanbHoro, cpegHero npodeccrnoHanbLHoro, BbICLLErO
npodeccruoHanbHOro M MOCneBY30BCKOro npodeccruoHanbHoro obpasoBaHuA.

(8 pea. TloctaHoeneHusa [lpaButensctBa P® ot 01.04.2003 N 181)

3. Hacroswue [MpaBuna pacnpoCTpaHATCA Ha:

a) rocygapCTBEHHble M MyHMUMNanbHble oOpasoBaTenbHblE YYpPEXOAEHUSN
OOLKONbHOro 1 obuwero obpasoBaHUA, KOTOpbIE OKa3blBalOT MNOTpedbuTento B
COOTBETCTBMM C 3akoHogatenbCcTBOM Poccuinckon depepaunm nnaTtHble
obpasoBaTenbHble YCryru MO peanu3auunm OCHOBHbIX W AOMNOSHUTENbHbIX
obpasoBaTenbHbIX MNPOrpamMm AOLUKOMbHOro, HavanbHOro obuwero, OCHOBHOrO
obuiero n cpegHero (nonHoro) obuero obpasoBaHUs, HE MPeayCMOTPEHHbLIE
COOTBETCTBYIOLWMUMN ObpasoBaTesfibHbiMKM  NporpamMmMamu ,  deaepanbHbIMU
rocyaapCTBEHHbLIMU obpasoBaTenbHbIMA cTaHgapTamu n
deneparnbHbIMN rocygapCTBEHHbLIMA TpeboBaHMAMY;

(8 pen. [lNoctaHoBnenun [lpaButenbctBa P® ot 01.04.2003 N 181, ot
15.09.2008 N 682)

6) rocygapCTBeHHble M MyHWuuMNanbHble oObpasoBaTerbHble YYpeXoeHUs
CpeaHero v Bbicero npodeccmoHanbHOro obpasoBaHusl, KOTOpble OKasbiBaloT
noTpedbuTento B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccurickon degepaunn
nnaTHole  obpasoBaTefibHble  yCcryrm No  peanu3auun  OCHOBHbIX U
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OOMNONMHUTESNbHbIX obpasoBaTeribHbIX nporpamm Ha4anbHOro
npoeccmoHansHoro, cpegHero npodeccmoHanbHOro n BbICLLIEr0o
npoeccmoHanbHoro obpasoBaHus;
(8 pea. TloctaHosneHusa [lpaButensctBa P® ot 01.04.2003 N 181)
B) HayyHble oOpraHuMsauun, OKasblBalolue B YCTAHOBIIEHHOM MOpPsiaKe
notpebutento  nnatHole  obpasoBaTenbHble  ycryrM Mo peanusauuu
obpasoBaTeribHbIX nporpamm NOCEeBY30BCKOro npodeccmoHanbHoro
obpasoBaHus;
(8 pea. TloctaHosneHusa [lpaButensctBa P® ot 01.04.2003 N 181)
r) HerocygapCTBeHHble obpasoBaTeribHble OpraHuM3auun, OCyLLEeCTBrSOLWMe
nnaTHyto obpasoBaTernbHy OeATerNbHOCTb, B TOM 4Yucrie obyyeHne B npegenax
denepanbHbIX rocyAapCTBEHHbIX  oOpasoBaTefibHbIX  CTaHO4apTOoB n

deaeparnbHbIX rocyapCTBeHHbIX TpeboBaHWi;
(8 pen. MoctaHoBnenun [lpaButenbctBa P® ot 01.04.2003 N 181, ot
15.09.2008 N 682)

[) rpaxgaH, okasblBalOLWMX B Ka4eCcTBe MHANBMAYaAmNbHbIX NpeanpuHuMaTtenen
nnaTHole  obpasoBaTesibHble  yCcryrm No  peanu3auun  OCHOBHbIX U
OOMNONHUTESbHbBIX obpasoBaTenbHbIX nporpamm.

(8 pea. TloctraHoBneHusa T[lpaButensctBa P® ot 01.04.2003 N 181)

B yctaBax rocygapCTBEHHbIX W  MyHWUMNAnbHbIX OOpasoBaTesibHbIX

yupexaeHun n HerocyaapCTBEHHbIX obpaszoBaTerbHbIX
opraHu3auui ykasblBaloTCsl MepeyeHb NnaTHbIX oOpa3oBaTenbHbIX YCIyr U
nopsiaokK nx npegocTaBreHus.

4. K nnatHeim  obpasoBaTenbHbIM  ycnyram, nNpegocTaBnseMbIM
rocy4apCTBEHHBIMW M MyHMUMNANbHbIMM 06pa3oBaTENbHBIMU  YYPEXOEHNAMMN,
OTHOCATCS: obyyeHne no AOMONMHUTENbHbBIM obpasoBaTenibHbIM
nporpaMmmam,npenofaBaHne crneumanbHbIX KYpCOB W LMKIOB  AUCUUNIIWH,
peEneTUTOPCTBO, 3aHATUS MO YrNybGreHHOMY U3yYeHnto NpegMeToB MOArOTOBKA U
nepenoarotoBka pabOTHMKOB KBanuduumpoBaHHOro Tpyda (paboumx w
crnyxawmx) W CcneuuanuctoB COOTBETCTBYIOLLErO ypoOBHS 0OpasoBaHus,
OCYLLIEeCTBNsiIEMblE CBEPX (PMHAHCMPYEMBbIX 3@ CYET CPeACTB COOTBETCTBYHLLMNX
GloaKeToB 3ag4aHMA (KOHTPOSbHBLIX LMdpP) No npuemy oby4varowmxcs u gpyrue

yCcnyru.
(8 pep. [lloctraHosneHus [lpasutensctBa P® ot 01.04.2003 N 181)
K nnaTHbIM obpasoBaTeribHbIM ycnyram,
npenocTaBriieMblM rocygapCTBEHHbIMA n MYHULMNANbHLIMU

o6pasoBaTenbHbIMN YYPEXOAEHNSIMUA, HE OTHOCATCH: CHWXKEHWE YCTAHOBIEHHOM
HaMoNHAEeMOCTM KNaccoB (rpynn), AeneHMe MxX Ha noarpynnel Npyu peanu3auumn
OCHOBHbIX oGpasoBaTenbHbIX nporpamm; peanunsauus OCHOBHbIX
obueobpasoBaTtenbHbliX, 0bLeobpasoBaTenbHbiX  NPOrpaMM  MOBbILUEHHOMO
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YPOBHS M HanpaBrfieHHOCTU obuieobpasoBaTesibHbIMU LIKONaMu (Krnaccamu) ¢
YyrnyobneHHbIM U3y4YeHWeM OTAeNbHbIX MPeaMeToB, TMMHasuaMKu, nuuesmu,
OOLLKOSTbHbIMM OBpa3oBaTenbHbIMU  YYPEXOEeHUSAMU B COOTBETCTBMM C  UX
cTaTycoM; ghakynbTaTUBHbIE, MHANBMAYANbHbIE U FPYMMNOBbIE 3aHATUSA, KYPCbl MO
BblIOOpY 3a cyeT 4acoB, OTBeAeHHblX B OCHOBHbIX 006Weobpa3oBaTenbHbIX
nporpammax.
[MpuBneyeHne Ha 3TM Uenn cpencTs notTpebutenen He gonyckaeTcs.
5. TlnatHble oOpasoBaTesibHble Yycrnyru He MoryT 6bITb  OKasaHbl
rocyAapCTBEHHbIMM M MyHUUMNanbHbIMKM OBpasoBaTenbHbIMU  yYpexaeHusaIMu
B3aMeH WNM B pamKax OCHOBHOM oOpa3oBaTesibHOW OeATerbHOCTU (B paMKax
OCHOBHbIX ObGpasoBaTesfibHbIX nporpamMmm (y4ebHbIX nnaHoB) , heaepanbHbIX
rocyaapCcTBeHHbIX ~ oOpasoBaTeribHbIX  CTaHOapToB n denepanbHbIX
rocyaapcTBeHHbIX TpeboBaHuin, a Takke (B cnyyasax, npegyCMOTPEHHbIX
3akoHogaTenbcTtBOM Poccuiickon ®Pepepauum B obnactu obpasoBaHud) B
pamMkax obpasoBaTenbHbIX CTaHAapPTOB U TpeboBaHMN, MHAHCMPYEMON 3a CYET
cpeacTs COOTBETCTBYIOLLENO GrogxeTa.
(8 pen. [MoctaHoBnenuss [MpasButenbctBa P® ot 15.09.2008 N 682)
OTka3 notpebutens oT npegnaraemMblx NnaTHbIX 06pasoBaTenbHbIX YCYr He
MOXeT OblTb MPUYMHOM yMeHblUeHUs obbemMa npefocTaBnsieMblX emy
obpasoBaTenibHbIM  yYpexaeHneM OCHOBHbIX obpasoBaTesfibHbIX  YCNYT.
6. TpeboBaHuMs K OkasaHMO oOOpasoBaTesibHbIX YCAyr, B TOM u4ucne K
coAepXXaHuto obpasoBaTeribHbIX nporpamm, crneymanbHbIX
KypcoB, onpefensaTcs no COorfaweHntio CTOPoH U MoryT ObiTb Bbille, YeM 3TO
npegycMoTpeHo  defepanbHbiMU  FOCYAApPCTBEHHbIMM  OOpa3oBaTeSibHbIMU
cTaHgapTamu ©n  degepanbHbIMU  FOCYOAPCTBEHHLIMU  TPebOBaHUAMM.
(8 pen. [MoctaHoBnenuss [MpasButenbctBa P® ot 15.09.2008 N 682)
NcnonHutenb o06si3aH obecneuntb OKasaHMe nnaTHbiX OBpa3oBaTesibHbIX
ycrnyr B nofHOM o6beme B COOTBETCTBUM C 0BpasoBaTesnibHbIMU NporpaMmmamMu u
ycnoBuamu gorosopa o6 okasaHuu nnaTtHbiXx obpasoBaTenbHbIX ycnyr (ganee
UMEHyeTCs - [OroBop), a Npu HanmMyuuu CBUAETENbCTBa O rOCyJapCTBEHHOM

akkpeguTauum - U B COOTBETCTBMM C peaeparnbHbIMU  rocyaapCTBEHHbLIMM
obpasoBaTtenbHbiMM  CTaHZapTaMn u  degepanbHbiMA - TOCy4apCTBEHHbLIMM
TpeboBaHUAMN.

(8 pen. [ocraHoBnenuss [lpasutenbctBa P® ot 15.09.2008 N 682)

Il. Nudbopmauma o nnatHbIX obpasoBaTenbHbIX ycnyrax, NOpPsSAoOK
3aKno4YeHus JOoroBopos

7. NcnonHuTens 06s3aH o 3aKno4YeHus aoroeopa
npeaocTaBUTb NOTPEOUTENIO OOCTOBEPHYD WMHMOpPMauMo 00 UCMonHUTENe WU
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oKasblBaeMbIXx obpasoBaTeribHbIX ycryrax, obecnevmBalollyto BO3MOXHOCTb MX
NpaBuibHOIo BblIBOpa.
8. Wcnonuutenb ob6si3aH goBecTn O NoTpedbutens (B TOM 4ucre nyTem
pasMelleHns B ygobHom ans obo3peHns mecte) MHpopMauuio, CoaepKaLlyro
cnegywowme cBedeHUs:
a) HaumMeHoBaHue (4519 MHAMBUAYANbHOro NpeanpuHMMaTens - pamunug, nms
N OTYECTBO) M MECTO HaxOXAeHUA (agpec) UCMONHUTENS, CBEOEHUS O Hann4nm
NUUEH3MNM Ha MnpaBo  BedeHus  obpasoBaTeNnbHOW  AeATENbHOCTU U
cBuaeTenbCTBa O roCydapCTBEHHOW akkpeautaumm (ona obpasoBaTenbHbIX
yYpexaeHun) ¢ ykasaHuem permcTpaumoHHOro HoMepa W cpoka AencTBud, a
TaKkke HaMMeHOBaHWs, agpeca W TenedoHa opraHa, WX BblAaBLUErO;
(8 pen. [loctaHoBnenuss [MpasutenbctBa P® ot 28.12.2005 N 815)
6) ypoBeHb M HanpaBlieHHOCTb peanu3yeMblX OCHOBHbIX U OOMNOSTHUTENbHbIX
obpasoBaTenibHbIX ~ nNporpaMmMm,  (OPMbI U CPOKM  UX  OCBOEHUS;
B) nepeyvyeHb obpasoBaTenbHbIX YCyr, CTOMMOCTb KOTOPbIX BK/OYEHa B
OCHOBHYIO nnaTy no 4OroBopy, U nepeyeHb AONONHUTESNbHbIX 06pasoBaTenbHbIX
yCIyr, OKa3sblBaeMbIX C corflacusi noTpebuTtens, nopsgok Ux npegoctaBneHns:;
r) cTOMMOCTb 0BpasoBaTefibHbIX YCIYr, OKa3blBaeMblX 32 OCHOBHYIO NnaTty Mo
OOroBOpY, a Takke CTOMMOCTb oObpasoBaTenbHbIX YCMyr, OKa3blBaeMbiX 3a

OOMONHUTESBbHYHO nnary, n NOPSA0K nx onnarbl;
a) nopsaokK npuema n TpeboBaHus K NOCTynawLwmm;
e) dopmMa [OKYMEHTa, BblJaBaeMOro MO  OKOHYaHun  Oby4deHus.
dunuman, oTAeneHue nnm apyroe TepputopuanbHo
060cobrieHHOe CTPYKTypHOE nogpasgeneHue rocyaapCTBEHHOro nnu

MyHUUMNAnNbHOroO  obpasoBaTenbHOrO0  yypexneHus,  HerocygapCTBEHHOWM
obpasoBaTenbHOM  OpraHu3auMm HayyHOM oOpraHusaumm npenocTaBnseT
noTpedbutento Takke WHGPOPMAUMIO O HanMMuYUM Y HEro [OOBEPEHHOCTM Ha
OCYLLECTBIIEHMNE MOSTHOCTLIO MMM YAaCTUYHO MPABOMOYMI FOCY4apPCTBEHHOIO UMK
MyHUUMNAnNbHOro  obpasoBaTenbHOr0  yYpexaeHus,  HerocyaapCTBEHHOWM
obpasoBaTenbHOM opraHusauum Hay4YHOW opraHusauumn.
(8 pea. TloctaHoeneHusa T[lpaButensctBa P® ot 01.04.2003 N 181)
9. Ucnonuutenb - rpaxgaHwH, 3aHUMalOLWUNUCA NHOMBUAYANbHOW TPYO40BOW
negarormyeckon AeaTenbHOCTbIO, OOSMKEeH NpenocTaBUTb MHGopMauuio o
rocygapCTBeHHOM permcTpaymm B KadecTBe WHAMBUAYANbHOro
npegnpuHuMaTena C Yykas3aHMeM HauMMeHOBaHWA 3aperncTpupoBaBLUEro €ero
opraHa.
10. WcnonHuutenb o06s13aH Takke nNpeaocTaBuUTb [ONA O3HAKOMMEHUS MO
TpeboBaHuIo notpebutens:
a) ycTtaB rOCyAapCTBEHHOr0 WM  MyHMUMNanbHOro obpasoBaTenbHOro
yuypexnoeHus, HerocygapcTBeHHON obpasoBaTenbHOW oOpraHM3auum HayyYHOMW
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opraHmsauumu, NosfioXkeHne o dunumane, oTAeNeHuu, OPYroMm TeppuTopuanbHO
060cobneHHOM  CTPYKTYPHOM  nogpasfeneHun  rocygapCTBEHHONo  UNu
MyHUUMNANbHOrO  obpas3oBaTenbHOrO0  yypexneHus,  HerocyaapCTBEHHOW
obpasoBaTenbHON opraHmsauum Hay4YHOW opraHusauum;
(8 pea. TloctaHosneHusa [lpaButensctBa P® ot 01.04.2003 N 181)
6) NnueH3n Ha ocyulecTBneHne obpasoBaTesibHOWM OEATENbHOCTM U Apyrme
OOKYMEHTbI, perfnameHTupyroume opraHusaumio obpasoBaTenbHOro npouecca;
B) agpec u TenedoH ydypeautens (yvypeguTtenen) rocyaapCTBEHHOIO Wn

MYHULMMNANbHOIO obpasoBaTenibHOro yuypexaeHus,
HerocygapcTBEHHOM 0Opa3oBaTefibHOM OpraHM3auun HayyYyHOW OpraHu3auum,
opraHa ynpasneHus obpasoBaHueMm;

(8 pea. TloctaHosneHumsa [lpaButensctBa P® ot 01.04.2003 N 181)

r) obpasubl 4OroBOpOB, B TOM Yucrie 06 okaszaHnn NNaTHbIX AONOMHUTENbHbIX
obpasoBaTeribHbIX yCnyr;

[1) OCHOBHblE W LOMOMHUTENbHbIE OOpasoBaTesibHble NPOorpaMmmbl, CTOUMOCTb
obpasoBaTenbHbIX YCMAyr MO KOTOPbIM BKIKOMAETCS B OCHOBHYIHO NnaTty no
[OroBopY;

e) AononHuTenbHble obpasoBaTernbHble MporpamMmbl, creunanbHble Kypchbl,
UWKNblI  OUCUMNAMH U Apyrve [onofiHuTeNbHble obpasoBaTesibHble YCnyru,
oKasblBaeMble 3a nnaTty TONBKO c cornacus notpebutens;

X) nepeyvyeHb KaTeropu noTpebuTenen, MMeKLWMX MNpaBO Ha MOnyyYeHue
NbroT, a Takke nepedeHb NbroT, NPefocTaBnsieMblX MPU OKasaHMM NNaTHbIX
obpasoBaTeribHbIX, B TOM 4YUChe NraTHbIX JOMNOSTHUTENBbHbLIX 0bpa3oBaTesnbHbIX,
ycrnyr, B COOTBETCTBUM C hpeaeparbHbIMM 3aKOHAMW N UHBIMU HOPMATUBHbLIMMU
NpaBOBbIMM akTamu.

NcnonHntens o06s3aH coobwaTtb notpebutento no ero npocbbe
Apyrue oTHOCSLMECH K JOrOBOPY M COOTBETCTBYIOLLEN 0Bpa3oBaTeibHON ycryre
cBefeHus.

11. MHpbopmauusa gomkHa AoBOAUTLCA OO NOTPEBUTENA HA PYCCKOM S3bIKE U
OOMOMHUTESNBbHO, MO YCMOTPEHUIO UCMOSNHUTENS, - HA rOCY4apCTBEHHbIX S3blKax
cybbekTtoB Poccuinckon depepauum 1M poaHbIX A3blkax HapoaoB Poccuimckon
depepauymn.

12. WcnonHutenb o6s3aH cobniogaTb YTBEPXKAEHHbIE UM Yy4YeOHbIA NnaH,
rogoBOW  KaneHaapHbli  y4ebHbIM  rpacPyk WM pacnmcaHue  3aHSTUN.

Pexum 3aHATUN (paboTbl) ycTaHaBfimBaeTCcs NUCNONHUTENEM.

(8 pep. [lloctraHosneHus [lpasutensctBa P® ot 01.04.2003 N 181)

13. UcnonHutenb o653aH 3aknounTb LOrOBOP MNPU HanMUyYnnm BO3MOXHOCTU
okasaTb  3anpawwmBaemMyio  notpebutenem  obpasoBaTenbHyld  yChyry.

NcnonHuTtenb He BnpaBe oOkKasbiBaTb MpeAanovteHve OAHOMYy noTpebutento
nepes [OpyrMM B OTHOLWEHUMM 3aKrioYeHus [Jorosopa, Kpome Criyyaes,


http://www.referent.ru/1/49542?l13#l13
http://www.referent.ru/1/49542?l13#l13
http://www.referent.ru/1/49542?l13#l13

npegyCMOTPEHHbIX 3aKOHOM W WHbIMW HOPMAaTMBHbIMW MPaBOBbIMU akTaMwu.
14. [oroBop 3aknw4yaeTrca B  NUCbMEHHOM opmMe W OOJKEH
cogepxaTtb criegyroLme cBedeHus:
a) HanMeHoBaHue rocyaapCTBEHHOro nnm MYHULMNANbHOMo
obpasoBaTenbHOro  yypexneHus, HerocygapCTBeHHoM  obpasoBaTenbHOM
opraHmsauMmM HayyYyHOW OpraHu3aunn - UCMOSTHUTENS U MECTO ero HaxoXOeHus
(opugnyecknnagpec) nmbo  damunus, MMs, OTYECTBO, CBEOEHUs O

rocygapCTBeHHOW perncTpaumm B KayecTBe NHONBMAYaNbHOro
npeanpuyHUMaTens rpaxaaHuHa, 3aHMMatolerocsi MHAMBUAYyanbHON TpyaooBOWN
negarorn4eckomn NeATeNbHOCTLIO;

(8 pea. [loctaHosBneHusa [lpaButensctBa P® ot 01.04.2003 N 181)
6) damunma, wums, oT4yecTBO, TenedoH W agpec noTpebutens;
B) CpOKM oKasaHus obpasoBaTenbHbIX yCnyr;
) YypoBEeHb UM  HanpaBfiEHHOCTb  OCHOBHbIX W  OOMNOSIHUTEMbHbIX
obpasoBaTenbHbIX NporpamMmm, nepedeHb (BuAbl) obpasoBaTesfibHbIX YCNyr, UX

CTOUMOCTb n nopsaok onnarbl;
O) Apyrue  HeobxoguMMble  CBEAEHWsi, CBsiI3aHHble CcO  crneumdukom
OoKasblBaeMbIX o6pasoBaTenbHbIX yCnyr;

e) JOIMKHOCTb, haMunmsl, UMs, OTYECTBO N1La, NOANMCLIBAOLLLErO AOTOBOP OT
MMEHW UCNONMHUTENs, ero mnoAnMCcb, a Takke noanucb NnoTpedutens.
15. [loroBop cocTaBnsieTcs B ABYX 3K3eMnnsapax, OauH U3 KOTOpbIX HaxoauTcs

y ncnonHuTens, apyrom - y notpebutens.
16. lNpumepHble dopMbl 4OrOBOPOB yTBEPXAAKTCA ddeaeparibHbiM OpraHom
ynpaBneHus obpasoBaHueM.

(8 pea. [loctaHoeneHusa [lpaButensctBa P® ot 01.04.2003 N 181)
17. MNMoTpebutens 0b6sa3aH onnaTnTb OKa3blBaeMble 0bpa3oBaTesfibHbIE YCNYrK
B MOPSiAKE N B CPOKW, YKa3aHHble B gorosope. MNoTpebutento B COOTBETCTBUN C
3akoHoaaTenbcTBOM Poccuiickon degepauumn OomkeH ObiTb BblAaH AOKYMEHT,
noaTBepXaaroLmm onnarty obpasoBaTernbHbIX YCIyr.
18. CtouMmoCTb oOKasblBaeMblx oOOpasoBaTesibHbIX YCrAyr B [JOroBope
onpegendeTcsa NO COrnaweHuto Mexay wucnonHutenem u notpebutenem.
19. Ha okasaHue obpasoBaTenibHbIX YCNyr, NPeayCMOTPEHHbIX JOrOBOPOM,
MOXeT ObITb cocTaBneHa cmeta. CocTaBneHne Takonm CMeTbl Mo TpeboBaHUI
notpebutensa unm wucnonHutensa obssatenbHo. B aTom cnyyae cmeTta
CTaHOBUTCS 4acTbto A0rosopa.

lll. OTBEeTCTBEHHOCTb UCNONHUTENA U NOTpeduTens

20. UcnonHutenb okasbiBaeT obpasoBaTenbHble YCIyrn B MOPSiAKE U B CPOKM,
onpegerieHHble JOroBOPOM M YyCTaBOM rOCyAapCTBEHHOIO MUY MyHULMMNANbHOIo
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obpasoBaTenbHOro  yupexaeHusi, HerocygapCTBeHHOW  obpasoBaTefnbHON
opraHu3auumu.

21. 3a HewucnonHeHne nNMOO HeHaanexaliee ucrnonHeHne obs3aTenbCTB NO
OOroBOpPY  uUcnomHuTens M notpebutenb  HECYyT  OTBETCTBEHHOCTb,
npegyCcMOTPEHHY OOroBOpPOM M 3akoHodaTenbCcTBOM Poccunckon ®enepauumn.

22. MNpn oBbHapyXeHUn HeOoCTaTKOB OKa3aHHbIX 0Opas3oBaTesibHbIX YCIyr, B
TOM 4uCne oKas3aHuss UuX He B TMOfHOM o00bemMe, nNpeagyCMOTPEHHOM
obpasoBaTenbHbIMU NporpaMmamMmn 1 y4ebHbIMK nnaHamn, noTpebuTtens Bnpase
no CBOEMY BblGOpy noTpeboBarsb:

a) 6e3Bo3aMe3gHOro  oOkasaHma  obpasoBaTefnbHbIX  YyCryr, B  TOM
yucre okasaHus obpasoBaTenbHbIX YCryr B NOHOM o6beme B COOTBETCTBUN C
obpasoBaTeribHbIMKM  NporpaMmMamu, y4ebHbiMW  nfiaHamMnm U OOrOBOPOM;

6) COOTBETCTBYHOLLENO YMEHbLUEHNS CTOMMOCTM OKa3aHHbIX 06pa3oBaTenbHbIX
ycnyr,

B) BO3MELLEHUS] MOHECEHHbIX MM pacxogoB MO YCTPaAHEHWI HeOoCTaTKOB
OoKasaHHbIX obpasoBaTenbHbIX YCyr CBOMMM CUNaMn Unn TpPeTbUMU NnLaMMu.

23. [loTtpebutenb BnpaBe OTKasaTbCA OT MWCMNOSIHEHUA [oroBopa MU
notpeboBatb MNOSIHOrO BO3MeLLleHUs YObITKOB, €CnnM B  YCTaHOBIIEHHbIN
[OroBOPOM CPOK HEOCTaTKM OKa3aHHbIX obpasoBaTesSibHbIX YCIYr HEe YCTPaHEeHbI
ncnonHutenem. lNotpebutenb Takke BMpaBe pacTOPrHyTb OOroOBOP, €Crv UM
obOHapyXeHbl CyLleCTBEHHblIe HeJOoCTaTKM OKa3aHHbIX obpasoBaTenbHbIX YCNyr
WNW  WHble  CYLLEeCTBEHHble  OTCTYMfIeHMsa  OT  YCroBWMW  [Orosopa.

(8 pen. [loctaHoBnenuss [MpasButenbctBa P® ot 28.12.2005 N 815)

24. Ecnun ncnosiHnTenNb CBOEBPEMEHHO He NPUCTYNNI K
oKasaHuio obpasoBaTenibHbIX  yCnyr WM ecnum  BO  BpeMs  OKasaHus
obpasoBaTernbHbIX YCNYr CTano O4eBUAHbIM, YTO OHO He ByaeT OCyLecTBAEHO B
CPOK, a TakkKe B Cry4yae npPOCPOYKM OKasaHus obpasoBaTesnbHbIX YCIyr
noTpedutens BNpaBe no CBOEMY BbIGOpY:

a) Ha3Ha4YUTb MCMOMHUTESNO HOBbLIN CPOK, B T€YEHME KOTOPOro UCMOMHUTENb
OOIMKEH NPUCTYNUTb K OKa3aHuio obpasoBaTesfibHbIX yCnyr u (UnmM) 3akKOoHYUTb
oKasaHue obpasoBaTerbHbIX YCIyr;

6) nopyunTb OKkasaTb obpasoBaTenbHbIE YCIyrn TPETbUM NNLAM 3a Pa3yMHYHo
UeHy m notpeboBaTb OT UCMOMHUTENS BO3MELLEHUSI MOHECEHHbIX PacXonoB;

B) notpeboBaTb yMEHbLUEHUS CTOMMOCTM OBpasoBaTeNibHbIX  YCNYT;

r pacToOprHyTb [0roBsop.

25. TloTtpebutenb BnpaBe noTpeboBaTb MNOSIHOrO BO3MeELLEeHUs YObITKOB,
MPUYMHEHHBLIX EMY B CBSI3W C HapyLLUEHMEM CPOKOB Havana u (Unm) oKOH4YaHus
oKasaHusa obpasoBaTesibHbIX YCIYr, a Takke B CBA3U C HeJocTaTkaMy OKa3aHHbIX
obpasoBaTerbHbIX YCIyr.

26. KoHTponb 3a cobnwogeHneM Hactoswmx [lpasBun  ocywecTBnAT
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defepanbHbIA OpraH MWCMNOSHUTENbHOM BIIACTW, BLINOMHAKLWNA (PYHKUUKM MO
KOHTPOMO M Hags3opy B obnactm obpasoBaHMsA U Hayku, U OpyrMe opraHbl u
opraHusauum, Ha KoTopble B COOTBETCTBUM C 3aKOHAMN U MHBIMU HOPMAaTUBHbIMM
npaBoBbIMM aktamu Poccunckon ®degepaunmm BO3MOXEHbI  KOHTPOSbHbIE

dyHKUMN.
(8 pen. [loctaHoBnenuss [MpasutenbctBa P® ot 28.12.2005 N 815)
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